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About our Company
As leaders in technical and marketing communication, we 
specialize in content strategy, information design, and digital 
solutions. Our services range from API documentation to UI/UX 
strategy, tailoring content management systems to each client’s 
needs. Using Agile methods, we deliver innovative solutions 
for diverse clients, including both private companies and 
government agencies. Our expertise covers content ecosystems, 
digital branding, cloud migrations, and executive web portfolios. 
We’re the ideal partner for organizations aiming to transform 
their communication strategies and excel in the digital age.

NAICS codes:
541511
Custom Computer Programming Services.

541512
Computer Systems Design Services.

541513
Computer Facilities Management Services.

541611
Administrative Management and General 
Management Consulting Services.

541519
Other Computer Related Services.

541990
All Other Professional, Scientific, and Technical 
Services.

541690
Other Scientific and Technical Consulting 
Services.

541330
Marketing Consulting Services.

541613
Engineering Services.

Key Capabilities
Technical Communications: We create user manuals, guides, 
and other technical documents to effectively communicate 
complex information.
 
Marketing Communications: Our marketing strategies, 
advertising, and content marketing help you reach and engage 
your target audience.
 
Brand Strategy: We help you define your brand positioning, 
messaging, and identity to create a strong, memorable brand.
 
Digital Engineering: Our digital solutions, including website 
development, mobile apps, and UX/UI design, drive your digital 
transformation.

Creative Services: From concept development to graphic 
design and video production, we bring your ideas to life.

Manufacturing Operations Excellence: We help optimize 
your manufacturing processes, improve efficiency, and ensure 
quality control.
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Certifications

Content strategy and management.

Full lifecycle API documentation development.

Web design and e-commerce solutions.

Information architecture design.

Chatbot integration and UI/UX strategy.

Digital systems and brand guidelines creation.

Contact us!
+1 (315)-486-3844
contact@thewordastronaut.com
www.thewordastronaut.com

Growth

Service Expansion 
and Innovation

Organizational Development 
and Talent Management

Market Penetration 
and Client Acquisition

We continuously develop new 
offerings for emerging technologies, 
integrating AI and machine learning 
into our solutions. We’re expanding 

into specialized industries and 
creating proprietary tools to 
enhance our service delivery.

We’re forming strategic partnerships, 
launching targeted marketing 

campaigns, and developing industry-
specific content to penetrate new 

markets. We showcase our expertise 
at key events and leverage our 
existing client base through a 

referral program.

Veteran-Owened 
Small Business (VOSB)

Differentiators
Expertise in both technical and marketing communication.

Agile methodology for rapid iteration and continuous 
improvement.

Comprehensive service range from API documentation to 
UI/UX strategy.

User-centric approach to information design and digital 
solutions.

Specialized expertise in manufacturing operations 
excellence.

Cloud migration documentation and SOP development.

Change management planning for IT initiatives.

Mission

Core competencies

To empower organizations with innovative technical and 
marketing communication solutions that effectively engage 
audiences, drive business growth, and enhance customer 
experiences. We are committed to delivering user-centric, 
data-driven, and technology-enabled strategies that transform 
content, digital experiences, and brand engagement in the 
ever-evolving digital landscape.

We invest in employee development, 
recruit top talent in emerging fields, 

and foster a diverse, innovative 
workplace. Our mentorship programs 

nurture future leaders, while we 
regularly optimize our structure to 

support scalable growth.

Service-Disabled 
Veteran-Owened Small 
Business (SDVOSB)

Launch Your Journey With Us!
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